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« Safety Regulations

Cabin Baggage & Personal Belongings

Mandarin Airlines prioritizes the safety of all passengers and crew members. All loose
items, including handbags and any shoes that have been removed, must be properly
stowed during takeoff and landing. These items should be placed either under the seat
in front of you (except in exit row seating) or in the designated overhead compartments.
Adherence to published baggage size and weight limitations is essential for ensuring
passenger safety and comfort throughout the flight. Passengers are strongly advised to
check any carry-on baggage that they cannot lift unassisted into the overhead bins. Any
oversized or overweight carry-on baggage will be required to be checked prior to door
closure.

Please exercise caution when opening and closing overhead bins to prevent items from
falling out. Ensure that overhead bins are securely closed after each use.

Fastening Seat Belts

In accordance with the Civil Aviation Laws of the R.O.C., passengers are required to
keep their seatbelts fastened at all times while seated.

2 T
Passenger Conduct Standards and Penalties

Mandarin Airlines maintains a zero-tolerance policy regarding disruptive behavior that
may compromise flight safety or interfere with crew member duties. Violations of
conduct regulations will result in monetary penalties in accordance with CAA Regulation
119-2:
*  Smoking in Aircraft Lavatories (Fine: $30,000 NTD - $150,000 NTD)
. Other Prohibited Behaviors (Fine: $10,000 NTD - $50,000 NTD)
Failure to comply with pilot-in-command instructions regarding aircraft order and
safety.
» Consumption of alcoholic substances or medications that disrupt onboard order
and/or safety.
» Smoking in the cabin.
» Unauthorized tampering with smoke detectors or safety equipment.

Mandarin Airlines strictly prohibits any disruptive behavior that may compromise aircraft
safety. We maintain a zero-tolerance policy for violence and sexual harassment.

Passengers experiencing any form of harassment should immediately contact our crew
members. Please consult our official website for comprehensive harassment prevention

guidelines.
F N
Onboard Alcohol Consumption Guidelines

+ Alcoholic beverages will not be served to passengers under 18 years of age.

+ Consumption of outside alcoholic beverages or duty-free purchases aboard the
aircraft is prohibited.

* Mandarin Airlines reserves the right to refuse alcoholic beverage service to any

passenger who appears intoxicated
} o BN
Aircraft Weight & Balance Policy

Due to the critical weight and balance specifications of ATR 72-600 aircrafts, all
passengers are requested to sit in their assigned seats and refrain from changing seats.
Please contact cabin crew members for any seating assistance required.

Please be advised that it is a legal requirement to
follow the instructions of our crew members at all

times.
The following advice will help you remain safe
throughout the flight.

Usage of Electronic Devices On Board

Following comprehensive safety assessments and analyses confirming that Portable
Electronic Devices (PEDs) do not interfere with aircraft navigation or communication
systems during all phase of flights, Mandarin Airlines permits expanded use of PEDs
onboard in accordance with applicable civil aviation regulations, effective September 1,
2015. Violation of these regulations may result in imprisonment of up to 5 years,
detention, or fines up to $150,000 NTD.

To ensure flight safety, power banks and spare lithium batteries are strictly prohibited in
checked luggage. The use and charging of such devices is also prohibited throughout
the flight. Additionally, passengers are advised not to store power banks in overhead
compartments during flight.

T
Smoking Prohibition

Smoking and the use of electronic cigarettes are strictly prohibited on all flights.
Violators may be reported to law enforcement authorities at the captain's discretion.
Please note that under Taiwan's Pharmaceutical Affairs Act, importing electronic
cigarettes into Taiwan is prohibited.

AT T
Passenger Safety Compliance Requirements

General Compliance Requirements:

« All passengers must comply with cabin announcements following cabin door
closure

« Switch all PEDs (smartphones, tablets, laptops) to airplane/flight mode or power
them off as instructed

« Cabin crew will announce specific instructions regarding PED usage after the
aircraft has touched down and exited the active runway. Prohibited Devices:

< PEDs with radio transmitting functions that cannot be disabled or set to
airplane/flight mode are prohibited throughout the flight

¢ These include remote-controlled toys and non-smartphones that may directly
interfere with the aircraft's navigation, communication, and control systems.

« Cabin crew may require passengers to turn off PEDs if the devices cannot be
verified as being in airplane/flight mode or are suspected of interfering with aircraft
avionics systems.

Safety and Stowage Requirements:

« PED cables must be securely stowed to avoid impeding emergency evacuation

« Devices that cannot be hand-held or stored in seat pockets are prohibited during
taxiing, takeoff, and landing

Weight-Based Stowage Guidelines:

« Devices under 1kg: May be held by hand or stored in seat pockets

« Devices over 1kg: Must be stowed in overhead bins during taxiing, takeoff, and
descent below 10,000 feet

«  Laptop computers: Prohibited on all domestic flights

Additional Requirements:

« Electronic cigarettes are strictly prohibited for import and use onboard within the
R.O.C.

* PED audio volume should be maintained at levels that do not disturb fellow
passengers Passengers requiring Medical Portable Electronic Devices (M-PEDs)
during flight must comply with Mandarin Airlines requirements as approved by the
Civil Aviation Administration.

For additional safety information, please visit the Mandarin Airlines official website.
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Portable Electronic Device Rules
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Power bank use/charge prohibited on all flights
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